Training
Programs
Manua

Ar)aidl Qolpdl Jua







Wilfoll cljaog pleVlg d olall U8 ell gdlhgo @
OluoAuill s Wildo gollelg &)Uj4u @
Uil galhgo @

aba )l a1 ollell GLalaiyl
p_cVlg & ololl (L8Vell @ 8

ololl @1 a

812l w8 (8 Liite)l UlyLao d ol dl oowlwl U4 iy aolipl Wa_a)
ae @ oillg . d bl OLalivl uown dolell ULaNLI h hA ala clg
0 pailjLao ue ju85illg . Oluad il LS & o olell Gl ]

.l pAell ilg o Uolelll

ol ) owjail uginell

:UgVl ygroll
dolell UlsNell @
:dll jgaoll
aola)l VLBVl 6] diloc ®
:CULI jgaoll
dolell O8Nl Un J drdglulg dlall Oljlaoc)l @
‘@l jgaoll
aolall LBVl 18 62g2l 6,12 jga @
: oAl gl
annll 40U dolell OldNel ot auAiig éjlal i @

oM _clla ol
dolell U8\ ellg

Aa—olp1 i
a____yjlayl

Management
Programs




6 lalg prthiig dol o)l GLBV ol
G 4l OVL&iaYIg puwl pollg Olpoigoll

2@ sl g

dugoll 08 dolall U8Vl gakhgo ® CL8gll od Uluwgoll 08 doaoll jlgaVl (o d olell ULEMel y o)
angoll 08 plcll gakrgo @ A ) Ulanlgo 631 ¢ w i d olell ULV (I elub Yg .JLAJI
Gl 08 gl pud gdlog e Ulokioll Glaal @187 wd paluy adin o)l 1ha ad (o will

@61 1Al (e 6jluc uia dolell ULéNellg .6 sl Oluuwgollg
GL8Vell A ajg . ;g aodl gl M ool (g dokhioll (1 Ulogleol
ol duingoll j1AJ dang gl diseo &l g acdll £lid]d] dolel
Uljoigoll 18 JMA (1o ainpiljiwyl Lasdlial d bgyo aiieo jg ol

.d_cgio Ulled p 1Aijg & uuugell & Al UYLAINYIg

2wl ) owjaill uginell

:UgVl ga0]l
dololl ULSMel (I doréo ®
:dlil ygaoll
dololl ULoNell Whhgo Jlgalg plao ®
:CULUI gl
Ol podgoll pulli 0 dolell ULEN)l jg1 ®
@l g0l
OVLIAVlg puwl o)l Alacl g dolell UldMel jga ®
:uwolAl jgroll
dololl l8Mell Wkga) dordiall Uljlac)l ®

W 9 d___ ylhla_olp 1 I
Management Programs



dolell O8Nl 62) &iaill aclgdll ol _cVl a_oly
dolell (L) ollg

0@ sl g

auugoll 0 dolell VLoVl gakigo ® dl 1) Oluuugell 08 & oaoll jlgall (o & ololl ULEVe jie)
awgoll wé pell gakhgo @ Olylalg el (i Ologles)l 917 a Al wé ayagi uill plall jgal
augoll 08 @gill p1ud galhgo @ ol all jga [} Kig.aun) Al Olanl g o Ly d alire)l & uuugoll

61 u il p a3 a (gL dolall OLéMell @ Kgo ay pg ) uil
@187 1o aaluw wis ol 1Aia ad (e uMl A il Ulavlgo
o8 Oluuwgellg Ulolhioll Wlaal

: " a_olpr Ji
ol ) awjail uginell - i
:UgVl g0 Management
&ololl Q@Mﬂll[}.cﬁ_o.;io . Proararms
:dlil jga0ll 9
&olell UMl WhHgo jlgalg plao ®
:CULI jgroll
dolell UMl aniinl wle 6 g puiillg ninAill e
‘&1l jgaoll
dolell OL6Mel 612Y Jleall (olgil Oljlao @
;o A1 jgroll
dolall UlunA il go dolell OLSNL)l (VgSgigy @
rpwaludl jgaoll

aolall UL8Mell 6] ailoc wlc La g Ulogleo)l Laglgidi e




d g oll wilnAlalac]
dole)l (L6)ell 08 drociroll

2@ st g

aungoll wd p)_cVlg dolell Cl8Vell galhgo @ Lajleoino olai Ulocll Ololhio Glgd o wé jqinill @ 8l) 1 4)
ULocVl Olokiio 6)la) wiitii 1V alngeng & oinel Olil wd 12 clni

dl Ulngea)l 0aa Uil Los dilelnig 8 sirell Wlaal (Lolajjooia

clg 1w geeloinVl wtall ol j I (o T gjo UlocYl Olesino uisi (i

Eolaoll el )V Lay pg &) ol Uljalioll gl (gilall a4 Lidgso (118

aucloinll agguoll pg 200 4 alh 1 4ag

a0l ) ow; il aginoll

:UgVl jgroll

dueoinell dgduuoll (ic dordo @
:dll jgaoll

dolell UL8Nel) 418UAVlg atesinoll ddgguoll @
:CULI jgaoll

@92oinoll agguioll “CARROLL” 2igo ®
‘&l jgroll

46\ AVlg dteoinoll dgguioll Ulaunj e
:uolAJl jgaoll

dolall Ol8Vel) d12sinoll dlgduitoll G pud) jyleo @

a hala—oly—u I
Management Programs




Media and Public Relations

Program title

Managing Public Relations Through Globalization and Information
Technology

Preparation of Digital Media Specialist

Integrated Systems in Problem Solving & Innovative Decisions-
Making in Public Relations

Organizing Public Relations According to Total Quality
Standards

Developing Public Relations Department in Organizing
International Meetings

Preparing Social Responsibility Reports in Public Relations (GRI)

Designing and Implementing Modern Strategy for Public Relations
and ﬁ/led?a Activitigs 9 %

Six Sigma Applications to Improve Media Quality

Strategies of Preparing and Developing Public Relations Policies
And Procedures

Advanced Strategies for Public Relations, Media and Public
Opinion Measurement

Effective Management for Media Campaigns During Crises
Public Relations Management - Malaysian Model

Preparation and Rehabilitation of Public Relations Managers

O\%anoed Methods of Effective Media Basis and Press Reports
riting

Managing Public Relations Through Digital Technology

Preparing and Presenting Press Programs

Innovation in Re-Organizing The Structure of Public Relations
Management

Social Responsibility Strategies Based on ISO 26000

MD-005

MD-006

MD-007

MD-008

MD-009

MD-010

MD-011

MD-012

MD-013

MD-014

MD-015

MD-016

MD-017

MD-018

MD-019

MD-020

MD-021
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Purchases and Warehouses Management WleaqiwollgWlyitiioll 6)la] @ oly

Program title g%? Aol ol =i

Documentary Credits Management in the Procurement

Process PU-005 elyidl ©ldas b Gtaall olslazedl 3yls) ]
Procurement Controlling Strategies PU-006 byl e GBI Olouilyin] 2
Preparing Supply Chain Managers PU-007 aug3dll ddus elysn Jualigslael 3
ﬁﬁggr]r?eegtfttigzdoirg?dgg:n?r;a;:ng rrocedures & PU-008 olaglially sladlall sse bty Bladl olelyny dasizal yoleall 4
Coding Systems Methods for Varieties Inventory PU-009 oobudl yg35all BlioY (Coding System) el collafg @i 5
E);](;?rl]lel\;giaagnedmlggtovation Technology of Supply PU-010 sro3al ks 31s] _p plasdls suadl Lo oloiSs 6
Total Quality Management of Procurements and Stores PU-0T1 oilally oolyyzsall b Alolidl 33521 )] 7
gl]z ilf\)/lg?s(r; Methods of Auditing and Managing Supply PU-012 3 s b sl s 5555 b Epad Ll 8
Managing External and Internal Procurements Contracts PU-013 oy sl elyidl sgie Byls] 9

Strategic Vision for Human Resources Management and

Performance Measurement PU-014  (RFP) clasl dulyS GliSg wlasdlally (o gyel) zhaisdl olls slac] 85lg0 10

Supply Chain Controlling PU-015 S93l dudus B GBI Byl 11
Integrated Skills of Supply Chain Management PU-016 w3l dlaades Byla] B dlalSall wilylgall 12
Strategies of Managing Stores and Materials PU-017 a3sely slgall Byls] Olegilyiw] 13
Preparing Suppliers Selection Policies and Procedures PU-018 rrsall sleis] @lelymls luless s slac] 14

Directory

Strategic and Organizational Excellency of Supply Chain
Management And Applying Operations
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Purchases and Warehouses Management

Program title

Advanced Strategies in Internal and External Purchasing
Authority & Preparation of Bids and Contracts

Managing Material Logistics According to Total Quality
Management

Total Inventory Control

Advanced Strategies in Supply Chain Management, Stores
and Logistics Management

Skills of Preparing and Writing Internal and External
Procurements Contract

Recent Trends in the Logistics Management , Warehousing
and Arbitration Systems in Transportation and Logistics

Applying Security and Safety Standards in Stores

Practical Procurement Techniques and Procurement
Contracts Conflicts Management

Suppliers Selection and Evaluation Management

Effective E-Management for Stores and Warehouses

International Specifications Standard to Apply Modern
Quality Systems in Stores Based on ISO 2000

Monitoring Methods for Stores, Warehouses and Inventory

Procedures of Implementing Total Quality in Procurements

PU-020

PU-021

PU-022

PU-023

PU-024

PU-025

PU-026

PU-027

PU-028

PU-029

PU-030

PU-031

PU-032
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Security and Occupational Health and Safety

Program title

Preparing Occupational Safety, Health and Security Officers

Modern Methods in Checking Health and Security Policies and
Procedures

Advanced Systems of Industrial Security and The Technical
Investigation of Occupational Accidents

Measurement and Monitoring Techniques and Dealing With
Hazardous Materials and Hazardous Waste Disposal

Prior Expectations in the Occupational Safety and Health

Biologica Security and Safety Standards and Quality Assurance
of Laboratories

Department of Food Safety and Hazard Analysis and Critical
Control Point - HACCP

Security and Occupational Health and Safety and the Mechanics
of Dealing With Hazardous Materials

Health and Safety in Computers Labs

Developing and Improving The Efficiency of Security and Safety
Systems and Implementing Quality Standards

Firefighting Advanced Technical Engineering and Safety
Technology from Fire

Prevention, Control, Risk Monitoring and Analysis of Accidents

Emergency and Security Engineering Management at Vital
Installations

Modern Methods of Safety Implementation in Workplace
Managing Occupational Health and Safety Systems
Industrial Constructions Safety and Security

Evaluating Occupational Health and Safety Systems

a hala—oly—u I
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Secretarial and Office Management

Program title

Digital Technology in Executive Secretarial

Advanced Methods of Total Quality in Managing Offices

Modern Secretarial and Office Management Skills

The Preparation of Policies and Procedures Manual for
Electronic Filling

Integrated E-Secretarial Directory

Modern Secretarial and Advanced Office Management
Excellency

Integrated Strategies in Electronic Indexing and Archiving

SC-002
SC-003
SC-004
SC-005
SC-006

SC-007

SC-008
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HR & Training Management

Program title Qoo wl =

Strategies of Preparing Competencies Policies and @ : T 3 ) et
Procedures Directory HR-006 Laboll olylasdl Olelinle Olobes S slae] Oloilpw] |
Methods of Developing Organizational Structures and @ 5 - . . .
Job Descriptions HR-007 haboll bosll o el S5l ok lut 2
Training Based on Competencies @ HR-008 allaadl Sle uall Gyl 3
Modern Trends in Evaluating Training Needs and Technical @ HR-009 il copyatlly Aoyl ola Las ] @ gdid &l alalaiyl 4
Training Based on Competencies ’ ollasdl le
Integrated System in Planning Training Policy & Preparing @ : . . .. e aet e e
Training Plans HROTO sl babastdl slaslg iyt oluslead] bagass b lolSiall doghaiall 5
Preparing Directory of Policies and Procedures of @ 5 T, . . - | |
Legal Aspects for Individuals HR-OTT A Al ol olelinls Slalow Jdsle] 6 C] J_]_Jl
)
Advanced Strategies in Selecting, Recruiting and Ending e HR-012 tmssdl elgils 2ol f@ ibstly sy b dmstsal Sladlyl) 7 J) z
Service e@ly 4l 9 L2 9ilg Y2l Gall Ol yiw
Management
Replacement Strategies and Career Succession e HR-013 i)l CBlailly MYl bl i) 8 P rog rams
Scientific Standards in Preparing Organizational @ HR-014 A gl Balelg duadadl ISLgl slue] b ddcdailly dealall 3 oloall 9
Structures & Restructuring Organization i seayall bl
Empowerment HR Managers to Achieve @ 5 T, .
Organizational Excellence HR-015 ol 3pall Gai) &3l 3ylsall elyse Sas 10
Strategic Training and Modern Human Development @ HR-016 8 yolnall il Larlly gl ol oyl 11
Integrated System of Human Resources Management @ g TSI S T
Based on Competencies HR-017 U, sl oyl 3515 LolSaall daghaial 12
Strategic Planning Role in Developing Training Sector and @ : . o . " . o
Workforce Policies HR-018 alsll 598l Slslpung sl g UsB ypshad ngilyzall ool 13
The Management and Legal Aspects of Human Resource @ HR-019 lg ol oo o sabogall ob i 8ylalg Ay il 3ylgall ba Jass 14
Planning and Personnel Management Logilallg dyylayl
Managing Wages, Salaries and Commissions Based on .. - . -
Compgetegncieg @ HR-020 S angin plasizaly BBy lgyllg ye2 8l Byls] 15




HR & Training Management

Program title

Training Needs Identification and Measurement of Training
Return

Strategies of Building Human Resource Management
Using Competencies Method

Preparing Training Plans Through Computers

Modern Methods of Training Based on the
Behavioral Capacity

Modern Methodologies in Training Management and
Career Development

Modern Personnel Management Skills

Creating Salary Scales According to Competencies
Method

Preparing Organizational Structures According to
Competencies Method

Advanced Systems for Planning, Implementing and
Monitoring Systems and the Provisions of the Personnel

Preparing Directory of Selection and Recruitment Policies
and Procedures

Modern Methods of Evaluating Performances Using
Balanced Scorecard

Developing Supervisors Skills for Training Management
and Development Officers

Human Resources Planning and Training Budgets
Preparation

Individuals Policies Preparation (Vacations,
Irregularities, Appointment)

Recent Trends in Human Resource Administrative
Investigations
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HR & Training Management

Program title

Building Human Resources Policies and Organizational
Structures Policies

Preparing Directory of Wages and Salaries Policies

Evaluating Training Performance and The Economical
Return of The Training

Career Development According to Competencies Method

Advanced Management and Modern Trends of Personnel
and Career Development

Replacement Plans and Succession Planning

Strategies of Training Evaluation
Preparing Effective Training Manager and Training Plans
Preparation

Training Systems Design and Strategic Review for
Training Processes

Management and Human Resources Development
Excellency

Evaluating and Developing Performance Based on
Balanced Scorecards and Six Sigma Methods

Developed Tools and Techniques in Re-Engineering of
Human Resources

Performance Evaluation and Development Skills

International Standards of Recruitment, Selection and
Appointment

Succession Planning According to Competencies Method
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HR-039

HR-040
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HR & Training Management

Program title
Methods of Linking Human Resources Management With
Organization Strategic Objectives

Human Resource Development Methods and Linking
Career Development With Training Plans

Strategies of Linking Career Path With Training Plan

Salary Scales Preparation Techniques Using Computers

Interview and Appointment Skills According to (CBM)
Method

Preparing Replacement Policies and Career Planning to
Achieve Individual Excellence

Preparing Structures and Measurement Indicators of
Organizational Structures Effectiveness

Methods of Improving Training and Development
departments Performances

Legal Aspects of Human Resources Management and
Personnel

Rehabilitate Human Resources Specialist

Human Resources Matrix and Competencies Methodology

Best Practices of Management Development Excellence
and Human Resources Management

Applying Total Quality Management In Training Systems

Strategies of Planning and Preparing Organizational
Structures

Training Needs Identification and Preparing Training Plans
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HR & Training Management

Program title

Preparing Training Coordinators and Specialists

Planning Strategies of Wages, Salaries and Bonuses

Preparing Training Budgets and Plans, Evaluating The
Return of Investment From The Training

Incentives and Salaries Management Skills

Integrated Program for Preparing Human Resources
Manager

Preparing Salary Scales and Organizational Structures
Strategic Vision of Human Resources Management and

Measuring Performance Under Total Quality Methodology

Talent Management Based on Competencies and Human
Resources Strategies

Advanced Standards in Planning and Preparing Internal
Regulations of Human Resources Policies

Selection and Appointment Strategies Based on
Competencies Method

Modern Methods of Transferring Training Impact to Be
Applicable in the workplace
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HR-070
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Management Programs

Program title

Crpcurtof oty ersgeren agerte @) qu-ons R
Quality Assurance Standards and Measurement tools @ QU- 005 8393l ©blasg yuleag yuolis 2
e Discloy O Qualty AossomentPOieo 10 @) QU005 kol B Sl St B
Six Sigma Stlrategies, Quiality and Statistical Control @ QU- 007 Slaxdl ballg 832l L8 wiladaig (Six Sigma) el yzals alJT 4
Implementation on Processes Sldasll e
;zié?;?r?gratts?sgrggary of International Standards e QU-008 S0 9001 53,31 .slsal lad allalls L all cslaolsal 5 JolSaall Ll 5
Quality systems for Chemistry Labs According to ISO 17025 e QU- 009 1SO 17025 53531 ysloal Tadg elia Sl Joloa) 3ol dakil  ©
Digital Technology of Total Quality Management @ QU-010 Aolidl 8392l 831s] B dpad I L 5) ol U
(T)c:;aalr(]ji);;[ligg/lanagement Modern Applications in @ QU-011 slabasall u_g ol 3o el 83951 8310] 8
mgch?S(i)Cns ((])L ;rlrilslementing Balanced Scorecards and its @ QU-012 sgadl b o5y lsall els8l Lol albs g bl 9
E)(()c;illeDnél:i?/eir;y)Quality Trinity Management (Performance, @ QU-013 (]« IS « 213D 839301 el 3y1s] u—" el 10
I Quty Managerent Seonety Accoudaof @) au-ons S 50 B S i |
Environment Management According to ISO 14001 @ QU-015 1SO 14001 o331 sslaa) Tadg dudl 851541 13l g @i 12
Excellence of Managing Quality Control Systems @ QU-016 Bagadl le GBI dabl 8yla] b suadl 13
Preparing Quality Control Reports Skills @ QU-017 Bagadl s yylai slae] wilylge 14
Balanced Scorecard: As a Measurement Tool for Total @ QU-018 Aol 5350 53] sl sl oS sl szall 21531 BBl 15

Quality Management

6 /‘ A yadla_ol 1
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Management Programs

Program title

Statistical Control Methodologies for Operations and

Quality Control Maps Applications @ QU-019 S392)l b bailys ol Olsall lasil bedll Olrngio 16
Integrated Skills of Total Quality Management @ QU- 020 sl Bagadl 8ylsy WalSuall wlylgall 17
ISO 15189 Certification for Laboratories @ QU-021 IS0 15189 wisasall b 93231 8algs 18
Risk Management System According to ISO 31000 @ QU- 022 1SO 31000 g3, yolaa) lidg yolsall 5yls] pls 19
Lottearlngﬁgrlg I\S/Itzrr;?jga%nsent Excellency According to @ QU-023 fallall sl sall g oLl 3355 K us Sl 20
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(Guagilyiw)l.. dpolpbyl.. \lawwagll. WsJl) 6)1aMl Aol

High, Middle, Strategic and operations Management

Program title A olpllowl =

Creative Leadership and Generating Modern Ideas @ PR- 004 apandl 5831 Wildgs deliog duelugl salall |

88nmsrtrzﬁﬁm/ae}iiﬁt#&isiriticism in the Effective @ PR- 005 Jlsall JLosyl iudee b il ¢ 5elill oo 5 sl 2
The Strategy of Solving Problems and Difficult Situations @ PR- 006 il oo dnall @Blgall dadlee Lolyie] 3

Strategies of Analyzing Time Management Matrix @ PR- 007 cBgll 8yls] Boras Julod Olalyiw] 4
E:g;jl\élrc;tivation Strategies and Managing Emotions for @ PR- 008 SIsLl el 5)ls 11 3l iyl 5

Methods of Decision Making and Problem Solving @ PR- 009 OMall Yoo @lylyall 3] Glngie 6
Qir:;r;}i;;a;ir\]{[eRL(j:gership in Developing Supervisory and @ PR-010 ools¥lg 3Ll Jasll yyobes b sylsdl 5oLl 7
Modern Scientific Methods for Managing Time @ PR-011 B9l 8315Y dalell dpasdl Lyl 8
Meeting Management Strategies @ PR-012 olelaznyl Byls] Olagilyw] 9
Supervisory and Management Skills Development @ PR-013 ayladly &dladl olylgall s 10
'Iliggd'l(;rf:hsii;ion From Traditional Leadership to Modern @ PR-014 elysall Gynsll 35U ] il 5Ll ga Jometl 11
The Art of Technical Writing @ PR-015 aeall ypladll LS b 12
mitorlleorgoTlg;ir;r;ology in Performance Evaluation @ PR-016 1S s ] nin 3 s Lo gl 13
Strategies of Dealing With Solution Barriers @ PR-017 NSzl J> b W yall Jolosll go Joladl Slngilynw] 14
Strategies of Managing Change Management Team @ PR-018 el 3138 B3] lengilyzw] 15

a hala—oly—u I
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High, Middle, Strategic and operations Management (Quaglyiw)l . dpolpiyl.. olawwgll. WlsJl) 6j1aMl @oly

Program title %ﬁg aolwlpewl =

Effective Leadership for Managers PR-019 alyaal) Dizall ssLa) 16

Skills and Methods of Solving Group Problems PR- 020 Lelasdl MLl J> 8 olga¥lg olylgall 17

The Uses of Modern Technology to Motivate Leader PR- 021 Slalall jasd b dasl L o)l plasi] 18

Monitoring and Planning Skills for Supervisors and

R PR- 022 elyaally opudyiall basedly dasliall oilylga 19

Modern Administrative Methodologies in Developing

Management Skills PR-023 sl obleall sagh b dasd] ylayl olagall 20

PR-024 Jaall 31yl ©llas) 2Ll olylgall 21 a—olpL i
A yjlaMl

Leadership Skills for Effective Supervision

Decision Making Strategies and Methodologies PR- 025 alylyal 313] @langrag Olandlya] 22

Management
PR-026 el i kst o ol gl 23 Programs

Leadership Success Through Delegation
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Financial Accounting and Financial Analysis,
Costs and Budgets

Program title

Financial Analysis Role in Evaluating Financial Performance
for Companies

Early Warning Indicators of Financial Crises

Modern Trends in Governmental Accounting

Advanced Accounting systems, Monitoring Financial
Process and Performance Evaluation

Introduction To Cost Accounting

The Efficiency of Internal Audit

Advanced Financial Analysis and the Importance of
Indicators for Top Management

Modern Trends of Cost Accounting Management
Preparing Financial Statements According to International

Accounting Standards (IAS)

Financial Analysis Role in Decision Making Process for Top
Management

Modern Methods in Financial Management for
Organizational Success

Internal Auditor Occupational Performance Development
and Preparing Internal Auditor Report (Diploma)

Modern Methods for Preparing Chief Financial Officers
(CFOs)

Integrated Program for Managing Financial and
Administrative contracts

FN-002

FN-003

FN-004

FN-005

FN-006

FN-007

FN-008

FN-009

FN-010

FN-011

FN-012

FN-013

FN-014

FN-015

o)l Junaillg dglo)l dpwlaocll doly
WjlgollgLalailig

Aol ol

Sl jal) QJLA” clsYl O 0_9 03939 UJLA” RREN]]

Mol sl b Lglaral By bs ddlall oLa3dl) ySaall S35y iy b

dn oSl dpnalomall b @pasd] Olalniyl

els¥ il Elall BB §aindg duaslomall B Losiiiall @bl
IS dpaslna B Egandl S all

Sl E 8.l BeliSy 4l yan]

Lol 8310 oy ol dsnaly padzall Il Sl

(TOM) (Sl dpsloea 8)1] B dpasdl Slalail

adoall Aol yoloall Tadg dlall 4y ylasll LS slac]

Ldall 83130 @byl yall 3153] B 0y939 all Julocdl

reeaball spatlly ol Gt AWl Byls31 b dgasdl sl

38 slae] ©lylgag 51l 3 Bsall zgall els¥l suoks polys
Sl 35l

el elyaall Ll slacy dusdl Cludl

ylafly adlall sganll 515y Jolaall pealiydl
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13
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Financial Accounting and Financial Analysis, ol Jnillg o)l duwlaoll @oly
Costs and Budgets WljlgollgwQyAlllg

Program title : Aol o_wl

Preparation and Monitoring Strategies in Budgets

Implementation FN-016 byl Julig Sl sall $as 481500 slas] Slaglyza] 15
Modern Methods in Bad Debts Collection Management FN-017 8yamiall o oaall Juasni 8la] b &asdl oLl 16
Salaries & Wages Accounting Methodologies for Workers FN-018 elalall L)l OB liswly y92 Yl Cilgyll dslons Slinga 17
Principles of Preparing Budgets and Financial Reports FN-019 Al yyladly olslisall slas] jul 18
Integrated Financial Systems FN-020 Aolsall Ll @t 19
Cost Analysis Role in Making Financial Decisions FN-021 Ll elylsall 3] B laygag il Yo 20
Integrated Program for Preparing Financial Management FN-022 A 5,131 il o Lalis oluc] b JolSaal zgial 21

Employees

Financial Audit Simplification Strategies Through Financial

: . FN-023 2 il . Bl b loilvial 22
Reporting Indicators Measurement Sl LB g e g Rl Bl] e Sl i)

International Modern Methods for Internal Auditing and

Monitoring FN-024 a1l danlyally 18,0 dyasd] ddgull yaleall 23
Modern Diploma to Achieve the External Audit Results FN-025 ol 380l 2ls Bt B yoloall Laglyall 24
Modern Methods in Planning and Monitoring Costs FN-026 Gl LlByg badasd b wgasdl gkl 25
International Standards of Preparing Final and Monthly FN-027 alistlg il dpgtd] 28yl slael 5 ol suloal 26

Reports

General Budgets Preparation Methods From Preparing to

Sl slaelg yoimll Ao pa dlay oy dalell 4liall slac] ool 27
Closing Entries

JBYlg peanell

FN-029 Ll 8ylayl b deallall Lagliall 28

FN-028

Global Diploma in Financial Management

7 8 A yadla_ol 1
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Financial Accounting and Financial Analysis,
Costs and Budgets

Program title

Institutions Governance Through Professional CFO

Modern Methods in Analyzing Financial Statements
Efficiency

Modern Trends in Internal and Financial Audit

Effective Analysis to Solve Problems of Budgets
Preparation

Modern Methods of Financial Planning and Cash
Management

Financial Cost Controlling Measurement Scheduling Skills

Modern Methods in Auditing Based on Analytical
Procedures

Measurement Indicators of Financial Management to
Achieving the Goals of Institutional Success Work

Fixed-Asset Consumption Management Accordance to
The International Standards

The Strategic Role of Auditor in Managing Internal Crises

Digital Technology Strategies in Financial Management

Modern Methodologies and Protocols of Disposal
Financial Obstacles

The Impact of Cost Accounting on Pricing

FN-030

FN-031

FN-032

FN-034

FN-035

FN-036

FN-037

FN-038

FN-039

FN-040

FN-041

FN-042

FN-043
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Wljlgollg @ yAillg

Aoyl rowl
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Ll eolylyall el Jolos b dpandl ol
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Olslisall slae] axlgs Sl enlSaall dadlas LB Jall Jlocdl

duad] 3ylaly Sl bagdasll 3 sl el

)l Il 48y b wlylgn Pgax

dliloall Olelya Yl plasiial §8a b &nasdl Jlagll

ol Jasll Blaal i 5 o ygsg ddlall 8ylsYl &lyise suld
Aol yuleall Tadg aulall Jooll Mgl 5yla]

A1l @olo3¥ 8y1] b §8aal) syl yall

EJlall 831531 5 ead I L gl oSl ]y

Sall el ] Jso ol alall orligall o plscdl b dasdl Slngiall

SRR ST AR
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Project Management

Program title

&)lioll 6)15] @olp

Aol wl =

Project Management Skills

Establishing and Managing the Project Management
Office (PMO)

Managing Information Technology (IT) Projects Effectively

Project Risk Management
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Sales, Marketing and Customer Service Programs cMo=JlWloang Guguuillg wlseuoll Qoly

Program title E’%»% Aol o wl =t

Strategies of Managing and Analyzing Market Problems @ SM-005 iy gud] M)l Julonig Bylo] Olongilyia] ]

Marketing Campaigns Management Strategies and The @ ~ o e S

Art of Promoting During Recession SM-006 39501 J B ol 039 Tbpgutl e8landl 6513] Syl 2

Marketing Strategies in Managing Distribution Channels to @ SM-007 2 sy Llef godsd 2239l Ol Byla] 8 Gaygull Oliansilyin] 3

Achieve The Maximum Profit Rate ) i duslall b

Preparing Marketing Managers According to Companies @ . et TN U "

Modern Strategies SM-008 IS ) B aonll Ol lidg Baguctl gra00 Jaalig slac] 4

Strategic Planning And Developing The New and @ . . . . R ot et

Current Products SM-009 ol Bagacnll lziall soobaiy bbastall Oladlyaal O

Preparing Certified E-Marketing Specialist @ SM-010 wine Soy)] aswd Sloslale] 6 a—o lJ—J_”
. . . . a_____JjlaMl

Integrated Method in Marketing planning From Strategic to @ SM-011 o oladhaadl o gl b dasall S5 LalSuall o gaall 7 ©

operational Plans . | ddasdl bhall \EIRE! geme Nt

Advanced Marketing Strategies to Identify and Apply @ SM-012 doun Wl Jolodl 8odaie sy o) dandzall &g wdl Ol dlyzwyl 3

Successful Solutions for Targeted Markets B agrall 3lawdl P rograms

Preparing and Sending Advertising Campaigns Through .

E_nfa” 9 9 9 paig 9 @ SM-013 Sl Gyl plastialy E8leall odlasdl Jluslg slas] 9

The Art of Communicating With Internal Audience During @ . B T il o o

Institutional Crises SM-014 panaall Slosdl ol L5101 s5gasly JLaigl o3 10

Analytical Thinking Strategies and Solving Problems in @ } . B e e

Selling Processes SM-0T5 gl Oldasall b LAl g el 5ol Slnilyzal 1]

Modern Methods of Developing Comprehensive Strategies @ SM-016 Jodl s dalidl bl yradl pghi 3 dnpasdl by gyl 12

to Get The Best Sales Opportunities i Lol ol

Preparation and Qualifying of Sales Accounting @ SM-017 Ologall csls Jali golae] 13

Preparing and Managing Sales Team @ SM-018 Olagall Gayd 8yls] o Jealigslac] 14

Modern Strategies in Managing Local and International . N . L .

Sales Doals SM-019 ddoills Luloeall Silageall 813 b Syoloall Slanglyzayl 15




Sales, Marketing and Customer Service Programs cMo=JlWloang @iquuillg Wiyl Qolpy

Program title %ﬁ% A ollpewl =

Training of Sales Trainers @ SM-020 Ologall isaa cgyas 16
Performance Improvement Through Effective Time @ B ) — B e ) . .
management and Communication skills in Sales SM-021 olagall S5 Jsall JLaidl g wBgll yls] Jox o ela¥l peauns 17
Sales Creativity and Managing Key Accounts @ SM-022 edasll HLS @llus §lsfg Slagall B eluyl 18
Dealing With Clients According to ISO 10002 @ SM-023 eMasll ga Jolozl) 1ISO 10002 93,31 Jds 19
Preparing Customer Service Employees to Improve @ N L ) .

Receiving Level SM-024 ga.L‘.” R u.;.u.‘.‘}!_‘.‘ eMasl dass u.n.bgA Jﬁmbg _)L\.:.l 20
Time Management Skills for Customer Service Employees @ SM-025 eMasll doss B Bl Byls] wiylga 21
Effective Communication Skills and The Art of Dealing With N .. L. . .
Customers @ SM-026 edasll 2o Jalszll B Sual 589 Jlaall Jlasyl pliay 22
The Art of Managing Customers Conflicts @ SM-027 eMasll &Mine Byls] 3 23
Customer Service Triple Strength @ SM-028 eMasll dass b &Ml Boall 24
Integrated Program for Preparing New Customer Service . . .
Employees SM-029 saadl eMasll dosst abbga slacy JolSsall palisdl 25
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Intellectual Property and legal

Program title

Administrative Contracts

New Trends in Administrative Investigations

Legal Aspects of Public and Private Job

Legal and Consultancy Skills Development

Legal Regulations, Administrative Decisions and Writing
Memos Preparation

Labor Conflicts Settlement

The Art of Legal Drafting

Employment Contracts (Procedures Problems And Legal
solutions)

Legal Skills for Non-Lawyers

Legal Aspects for Administrative Investigations and
Penalties

UAE Labor Law and Employment Practices

KSA Labor Law and Employment Practices

Jordan Labor Law and Employment Practices

Oman Labor Law and Employment Practices

Qatar Labor Law and Employment Practices
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LW-001

LW-002

LW-003

LW-004

LW-005

LW-006

LW-007

LW-008

LW-009

LW-010

LW-011

LW-012

LW-013

LW-014

LW-015
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Intellectual Property and legal

Program title

Kuwait Labor Law and Employment Practices

Bahrain Labor Law and Employment Practices

Intellectual Property and Trademarks Laws

Trademarks Definition, Importance and Registration
Procedures

Patents

Protection of Intellectual Property on Internet

Intellectual Property Disputes Settlement

Commercial Aspects of Intellectual Property (TRIPS)

Nternational Accords and Agreements of Intellectual
Property

Intellectual Property and E-Commerce

Intellectual Property Definition and its Development

Patent Cooperation Treaty (PCT)

LW-016

LW-017

LW-018

LW-019

LW-020

LW-021

LW-022

LW-023

LW-024

LW-025

LW-026

LW-027
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Educational

Program title

Educational Management

Cooperative and Participatory Learning

Organizational Behavior in Education Field

Organizational and Management Regulations and Laws in
Education Field

Administrative Leadership in Education Field

International Publication for Scientific Research

Managing Research Team

Time Management for Educational Leader

Ethics and Attitude of University Work

Applied Research Designs for Humanities

Quality Standards for the Educational Process

Modern Trends in Teaching

Decision Making and Problem Solving Skills in Classrooms

Managing Educational Projects

Modern Assessment Methods (Realistic Assessment)

dinnAilla_olp 1l
Specialized Programs

ED- 000

ED- 001

ED- 002

ED- 003

ED- 004

ED- 005

ED- 006

ED- 007

ED- 008

ED- 009

ED-010

ED-011

ED-012

ED-013

ED-014
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Educational

Program title

Technology Uses in Teaching Process

Modern Trends in Educational Supervision

Managing and Organizing Effective Meetings for
Management and Educational Supervision

Management and Leadership Creativity for Educational
Supervision

School Administration

Technical Supervision in Education Field

Action Research

Quantitative and Qualitative Research Applications in
Humanities

Extra-Curricular Programs and Activities

Strategic Planning and Procedural Plans for School
Administration

Cooperative Learning: a Modern Constitutive Style

The Art of Getting Feedback and Maintaining Students’
Performance

School Management and Education Quality

Mental Map and Creativity Development for Educational
Process

The Student Leader

ED-015

ED-016

ED-017

ED-018

ED-019

ED- 020

ED- 021

ED- 022

ED- 023

ED- 024

ED- 025

ED- 026

ED- 027

ED- 028

ED- 029
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Educational

Program title

Brainstorming and Creativity Development

Rules and Procedures and Regulations for Admission and
Registration of Students

Schools As Organizations Educated

Teacher Leader in the Modern School

The Methodology for Evaluating the Performance of
Employees in Educational Institutions

The Educational and Social Skills

Scientific Publications

Educational Services Management

Ethics of Scientific Research

Ice breaking and Motivation skills for Educational leader

Methods and Strategies of Modern Educational
Supervision

Learning Styles

Methods of Scientific Output Improvements

Building Schools Culture and Vision

Building University Methods Skills of Faculty Members

dinnAilla_olp 1l

Specialized Programs

ED- 030

ED- 031

ED-032

ED- 033

ED- 034

ED- 035

ED- 036

ED- 037

ED- 038

ED- 039

ED- 040

ED- 041

ED- 042

ED- 043

ED- 044
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Educational duol=illg duguyill dolpul

Program title Qoo =t
Research Designs in Determining Workers in Educational ED- 045 Slucssall 3 pelalal) Lo yadl Ol lasdl s b i pralad 46
Institutions Training Needs | Lalal

Organizing Scientific Conferences ED- 046 Lalsll lyaigall aasi 47

The Development of Modern Scientific Thinking ED- 047 gandl alsll Kol G5 48

The Effective Uses of Internet in Classrooms ED- 048 Wb diyyhay daall d0y3ll L8 oyl b 49
The Role of Educational Leader in the Educational Project

_ e e . .. T 50
Design and Implementation FD- 049 by Lol Olegydiall pracd B gondll Sl 90

Universities Act and Its Implementing Regulations Between
Theory and Practice

ED-050 Sl Lytadl o Bl iniig Olaolll ogils O] a—olpr i
. Sl

Learning and Working in the School Communities ED- 051 duyaall B Jesllg pledll Sloaiza 52

Specialized
ED- 052 danyyasl] dlasll B Bagal sles O3 Prog rams

Quiality Standards for Teaching Process

Communication Skills Based on Learning Styles ED- 053 dalisall qiledl blasl b Jlasdl ohlge 04
Communication Skills in the Educational Process ED- 054 duagloll aasll 3 Lolgilly Jlaidl ollgs 55
Meeting the Individual Teacher Skills ED- 055 plaally g5l sl @lylga 56
Discovering Learning Resources Skills ED- 056 el jslas e coudl ollge 57
Effective Teaching Skills ED- 057 Jleall upyadl oilylge 58

Examinations Systems and Student Assessment ED- 058 Ml @i g blzal @y 59




Medical and Health Care

Program title

Quality Management of Health in Hospitals

Managing Supportive Services in Hospitals

Health Care Management

Drug Control Department

Medical Records Management

Outpatient Clinics Management

Materials Management in Hospitals

Managing Systems and Process of Medical Records

Health Management in Hospitals

Legal Department and Medical Responsibility

Modern Strategies in the Management of Hospitals

Modern Systems in Hospitals

Strategic Planning and Managing Operational processes in
Hospitals and Health Institutions

Clinical Nutrition

General Maintenance for Hospitals
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Specialized Programs

ME- 000

ME- 001

ME- 002

ME- 003

ME- 004

ME- 005

ME- 006

ME- 008

ME- 009

ME-010

ME- 011

ME- 012

ME- 013

ME- 014

ME- 015
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Medical and Health Care

Program title

Modern Methods for Managing Health Risks

Modern Methods for Preventing Infection

Effective Leadership in Medical Institutions

Public Safety and Environmental Health Systems in
Hospitals

Developing Hospitals Systems

Maintenance of Medical Equipment and
Electromechanical Devices

Health and Safety Standards for Hospitals

The Concepts of Quality and Reliability Standards in
International Health Institutions and Laboratories

Introduction to Health Quality Management

Risk Management in Hospitals

Introduction to General Maintenance in Hospitals

Receptionist Skills in Hospitals

ME-016

ME-017

ME-018

ME- 019

ME- 020

ME- 021

ME- 022

ME- 023

ME- 024

ME- 025

ME- 026

ME- 027
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Banking 1o all ol

Program title g ol wl =t
Basics Of Banking @ BA-000 Soyaall Jaall olealul 1
Banking and Accounting Procedures @ BA-001 1yl bl Ollagll 2
Bank Branches Management @ BA-002 ddyoall g oyl yls) 3
Teller Skills and Behavior Development @ BA-003 (Teller) JI Lalbga &LSslug oilslgs dass 4
gg\r)zligg r::rr:;ices Strategy and Customer Service @ BA-004 eslal dasst 8lo] ©lylge Fuais b ynall foasdl msilyis] O
Managing Credit Default and Liquidity Shortages @ BA-005 gl s g laifl sl Byls) 6
Internal Auditing Based on Risks Measurement @ BA-006 sblsall uld Lle @l L1l gdaall -/
Anti-Money Laundering Strategies @ BA-007 ool Ju a8l8a Olngilyiw] 8
Bad Debts Management @ BA-008 8yniall oyouall dadlaag Byls] 9
Portfolio Management @ BA-009 dylazzay] ol 5ls) 10
Prinoi_ples of (IFRS) and Financial Statements Preparation in @ BA-010 . T _— . 11
Banking Sector Soyaall glaill 3 4l @ilsall slaclg (FRS) gl
Detection of Fglsif?cation of Documents and Counterfeit @ BA-012 crtad] horite cslaztaall et oo sl oty 12
Currency Applications e HEPY &=
Governance Applications in Banking Sector @ BA-013 oyaall glatll 3 daSeadl ciligs 13
Risks Of Banks @ BA-014 dodl yblsa 14
Comprehensive Banking Culture @ BA-015 dolil 45 mal @laz)t 15
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Banking 1o all ol

Program title Qoo wl =

Fundamentals of Bank Credit BA-016 oyl glasdl olulsl 16

Advanced Bank Credit BA-017 paszall Jdyaall eyl 17

Economical Feasibility Studies for Mediem and Small

_ A-018 . . o eTanll oAl . 18
Enterprises and Projects Evaluation B g liall peily dhassally ol Sliall Lpaladl goandl ©lulys

Methods of Managing Non-Performing Loans to Maximize

Profitability BA-019 i)l s 8y2szall g3l 8310 cedlad 19

Credit Analysis and Risk Assessment of Funding BA-020 Jasal sbolsie ety eyl Julss 20

BA-021 eyl pse SUle) el Lol 21 Lol J
CWFaWatayl]

Financial Analysis for the Purposes of Granting Credit

Credit Risk Management for Small and Medium Enterprises BA-022 Whwgzallg 8yspall licall 5l yblsall 5505 22

Specialized
BA023 e Programs

Workshop: Bank Guarantees

Loan Pricing and Control Over the Types of Facilities

Granted BA-024 4> giaall oguat] 1ot e 4B Yls ooyl ymus 24

General Entrance of the Banks BA-025 gl plall Jsaadll 25
Controlling and Monitoring Bank Credit and Financing BA-026 Sl hsadly gl Lle dayludll o LB 26
Credit Facilities: Basics, Rules and Policies BA-027 Oluslead] g selgall g uasdl Ayl Mgl 27
Portfolio Performance Evaluation BA-028 eyl bdlos elof oo 28
Governor of Fixed Income Management BA-029 caldll Slall sl Byls] 29

Detect Fraud Treasurers and Dealers Cash Methods

BA-030 28 pelalesally §aoluall eliaf Lo Jlosl cass bl 30




Banking 1o all ol

Program title g ool =t
Banks Operations and Secrecy @ BA-031 i yodl Gyudly il osldae 31
The Legal Aspects of Banking Procedures @ BA-032 1 yaall Ollasl) Lo g5a)l Cilgadl 32
Advanced Banking Facilities @ BA-033 dasizall 4bymall oM ggudl 33
The Legal Aspects of Banks Cheques @ BA-034 ibyaall oKl doglal Lilgdl 34
E-Banking Procedures @ BA-035 Loyl b yaall ollasll 35
Legitimate Control Over the Banks Treasury Products @ BA-036 Bylaall Luis Olaza Lle deyall LByl 36
Treasury and Investment Management in Banks @ BA-037 Sylaall b slataly duisdl 858 37
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Islamic Banking

Program title

Accounting Standards for Islamic Banks

Controling and Monitoring Islamic Banks

E-Payment, Credit cards and Islamic Banking Services
Development

Preparing and Presenting Financial Statements Skills in
Islamic Banks

The Role of Islamic Banks in Economic Development

Control and Audit Forensic Work of Islamic Banks

Islamic Banking

Governance for Islamic Financial Institutions

Assets and Liabilities Management in Islamic Banks

Managing Islamic Funds

The Foundations of the Transformation of Islamic Banking

Quality in Islamic Banks
Fundamentals in the Jurisprudence of Islamic Financial
Transactions for Managers

Control Mechanisms and Forensic Audit on the Islamic
Financial Institutions

Distressed Debt Strategies in the Treatment of Islamic
Banks

IB-000

[B-001

1B-002

[B-003

[B-004

[B-005

IB-006

1B-007

IB-008

1B-009

IB-010
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1B-014
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Insurance and reinsurance UoliJl 6alelg (Lol @oly

Program title a; Aoyl =i

Comprehensive Banking, Insurance BBI @ IN-000 BBI Jolall Jdyaall puolall 1

I(r;:;eudrﬁgce Cargo and Risk Management and Documentary @ IN-001 szl Oslazels Layboloka 831s]s gilaagl 12 Slgel 2
Insurance Coverages @ IN-002 Tl oolbaadl 3
Insurance and Re-Insurance Management @ IN-003 el Bslelg oualll 85ls) 4
Takaful Islamic Insurance @ IN-004 bl LB ol 5

mzilrt:nlgs)urance Management (Individuals And Groups @ IN-005 (elealy gosill ol ool Tl sl 5] 6
Er?giré%i)i[?gci?;;rance and Insurance Risks of Contractors @ IN-006 s8laslly ol sl aolis Tawiigll il 7
The Legal Aspects of Insurance Contracts @ IN-007 ol sl Ligilall Calgadl 8
Methods of Controlling and Monitoring Insurance @ IN-008 ool e Byl gy 9
The Management and Marketing of Takaful Insurance @ IN-009 ol ealill Bagudg bslal 10
Integrated Skills for Re-Insurance @ IN-010 ealidl B3le] b dlelSuall wlylgall 1
Re-Insurance Deals for Top Management @ IN-011 Ldsll Bylasl) cpuall Bale] esldlas] alyl 12
Gt e Potomarc of oo Sorvaries. @) w2 Lkt ot b 5o 3
Principles of Life Insurance @ IN-013 Lol liali e golea 14
Managing Insurance Risks @ IN-014 dealll yblsall 85la) 15
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Insurance and reinsurance

Program title

Insurance Coverage for Fire and General Accidents

Controlling and Monitoring Systems on Insurance Sector
Procedures Negotiation and Arbitration in Disputes
Insurance

The Technical Procedures of Insurance Investigations:
Discovering Fraud and Infractions

Excellence in Dealing With Insurance Services
Beneficiaries

Islamic Insurance in Terms of Legitimacy and Comparing
Commercial Insurance

The Provisions of the Insurance Contracts and Resolution
of Disputes By Arbitration

Modern Applications in the Takaful Insurance and
Commercial Insurance

The Modern Methods of Discovering Frauds in Insurance
Companies

Accident Insurance and Insurance Contractors

Marine Insurance and Letters of Credit

Engineering Insurance and All Risks Insurance Policy and
Contractors All Risks Insurance Policy Installation

Marine Insurance Documents and Policies

Shipping Documents Circulating Within the Scope of International
Standards of Documentary Credits and Civil Liability Insurance

Developing Production Workers Skills in Insurance
Companies

IN-015

IN-016

IN-017

IN-018

IN-019

IN-020

IN-021

IN-022

IN-023

IN-024

IN-025

IN-026

IN-027

IN-028

IN-029
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105

Insurance and reinsurance

Program title

Re-Analyzing Financial Reports in Insurance Companies

Managing Financial and Economical Investments of
Insurance Companies

The Dangers of Financial Hardship Insurance
Companies Management

Managing Insurance Sector Risks
Managing Financial Crises of Insurance Companies

IPO in the Insurance Industry

Technical Aspects of the Compulsory and Complementary
and Comprehensive Motor Insurance

dinnAilla_olp 1l
Specialized Programs

IN-030
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Customs and free zone

Program title

Security and Safety in Ports and Customs

Dealing Customs, Insurance and Shipping

Transportation, Shipment, Clearance and Insurance for
Exports

Legal and Technical Issues and Applicable Solutions for
Maritime Transportation

International Law for Ships and Ports Security (ISPS)

Maritime Shipping Contracts and Documents

How to Determine the Value for Customs Purposes "in
Accordance With Article Vii of the Gatt"

Check Shipping Documents Traded Standards Within the Scope
of International Documentary Credits and Civil Liability Insurance

Skills Customs Clearance Through Customs Ports

Customs Clearance, Shipping and Export

Recent Trends in the Customs Tax Law

Contracts and Practices and Customs Permits

Customs System and Guide the Conciliatory Settlements in
Smuggling and Customs Violations Issues

Clearance to Deal With Diplomats in the Light of the Vienna
Convention and International Charters

Customs Labor Issues and Other Things Clearance and
Pricing Mechanisms

FZ-000

FZ-001

FZ-002

FZ-003

FZ-004

FZ-005

FZ-006

FZ-007

FZ-008

FZ-009

FZ-010

FZ-011

FZ-012

FZ-013

FZ-014
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Customs and free zone

Program title

Policies and Customs Procedures for Goods Free
Markets Guide

Customs Searches and Seizures

Safeguard and Secure Airports, Seaports and Border
Crossings (Procedures and Techniques)

Methods and Techniques of Customs Inspection

Modern Methods in Combating Customs Smuggling

Administration and Customs Control

The Integrated Program for New Customs Procedures

Customs Inspection and Secure Ports, Airports, Customs

Managing and Analyzing Customs Risks

Customs Internal Revenue Service (IRS)

Customs Clearance in Accordance With International
Regulations

Customs Regulations and the Mechanism for the Application
of Customs Procedures to Cope With the Kyoto Agreement

Comprehensive Customs Procedures in Free Zones

Competition and Storing Management in Economic Free
Zones

Managing Investment Contracts in Free Zones

107
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FZ-015

FZ-016

FZ-017

FZ-018

FZ-019

FZ-020
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Customs and free zone

Program title

The Economic Investments in Free zones

Foreign Trade Astray in Globalization and Free Trade
Agreements

Internal Control and Financial and Administrative
Performance Evaluation of the Institutions of Free Zones

Managing Stores and Warehouses of Public and Private
Free Zones and Bonded

Import. Export and Customs Procedures Through
Economic Free Zones

Financial and Accounting Systems and Bookkeeping in
Investment Bodies for Free Zones

Managing Private Free Zones Companies

Analyze and Evaluate the Legislation Governing Free Zones

International Sales, Export and Re-Export in Free Zones

Customs Procedures Overall Investment and
International Trade

Transit Trade and the Movement of Goods Across
International Borders

Transportation, Insurance and Freight Management in
International Trade

Financial Analysis and Specialized Feasibility Studies for
Free Zones

The Economical Importance of Free Zones

Managing Purchases and Tenders of Free Zones

FZ-030

FZ-031

FZ-032

FZ-033

FZ-034

FZ-035

FZ-036

FZ-037

FZ-038

FZ-039

FZ-040

FZ-041

FZ-042

FZ-043

FZ-044
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Oil and Gas

Program title

Safety in the Loading and Storage and Distribution of Gas
and Qil, Petroleum Derivatives and Transfer Operations

Safety in the Operation of Processes and Work Distillation
Units At Oil Refineries Problems

Operation and the Arrest and Crude Oil Distillation Units in
Normal and Emergency Situations

Kinds of Valves Used in Industrial Processes

Marketing and Distribution of Oil and Oil Derivatives and
Achieve Customer Satisfaction Skills

Assessing the Impact of Petroleum Refinery on The
Environment

Risks of Energy and Petroleum

Presentation and Public Speaking Skills for Workers in
Petroleum Sector

Report Writing Skills for Operations Workers in Petroleum
Institutions

Basics of Building Effective Work Teams in the
Petroleum Industry

Skills of Preparing Job Descriptions for Oil Refineries Staff

Safety Management Strategies in the Oil Offshore Platforms

Safety Management Strategies for Oil Refineries

Strategies of Safety Management for Oil Trucks

Methods of Managing Legal Contracts in Oil Companies

109
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0G-001
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0G-004
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Oil and Gas

jlelig héill doly

Program title Qoo =t

Methods of Managing Oil Contracts and Tenders @ 0G-015 Ll oladlallg sgasll 5y05] gk 16

Financial Risk Management Strategies in Oil Sector @ 0G-016 hadl glall 3 &bl ybolsall 8318] ol y] 17

Management of Occupational Safety and Industrial Security @ 0G-017 AoblSag eluall oy A gl Ladwdl Sllac 8yla] @l yzn] 18

Operations and Fire-Fighting Strategies Refineries Solaall sl

ey S Sy &V @) oca 1 s AL s il 1

Safety in Drilling and Production Qilfield Operations @ 0G-019 Jozdl Jois zlsdly sandl wliac 3 dadlull 20

Financial Management Skills for Oil Companies @ 0G-020 badll 05y b Al 8ylayl olylga 21 M U—]_J I
W VaWata¥i]

Negotiation Skills and the Conclusion of Oil Contracts @ 0G-021 oyl sgasll alyle poladl wlylge 22 S p"eda | ized

Egﬁggégeasibility Studies and Evaluating Projects in Qil @ 0G-022 Jasidl i85 b lestiall auiis iustasdyl gsandl el 23 Prog rams

g e S SRS SIS TS @) 000Dt o s IS 8 2

E:ifg:gut;eRIEefzgfrr;ﬁch;beS)hemists and Technicians for @ 0G-024 g3l gl Sl yeiskal ypgiilly resilunsSll BoLES g 25

Ereeﬁ\;]eirr:gt)ioor:c oOf”NaturaI Radiation During the Extraction and @ 0G-025 il S5 2yl 211 sl oyl o iuligl 26

Eirqel\;:f?;igrl]\j 2r$jr aslaéztg/ Measures in the Industry and @ 0G-026 sl S8 L Gelio b daslully TBsll sl 27

IreDerloprertof Sl Propsraon and dysoof @) 0602 oyt i 2 9 s el s 28

;Ir;hteh Eglelsogg];nt of the Security Men the Skills and Safety @ 0G-028 il s gé AosLadly ol Yy olgn pass 29

Advanced Automatic Analysis in the Oil Industry @ 0G-029 il deluall B pasall J3I sl 30




177

Oil and Gas

Program title
Safety Management in the Oil Offshore Platforms

Safety Management for Gas Industries

Safety Management in Drilling and Production Operations
of Oil Fields

Safety in the Oil Storage Depots and Marketing
Department

Safety Management in Oil Refineries

Designing and Constructing Natural Gas Pipelines

|dentify the Specifications Improvers TEL MMT Gasoline
and the Rest of Alternatives

Identification of Crude Oil and Petroleum Products
Specifications and the Most Important Laboratory Tests

Basics of Industrial Oil Workers From Outside the
Production Units

Control of the Output From the Oil Industry Pollution
Introduction to Oil and Gas Industry

The Fundamentals of the Oil and Gas Industry
Geodynamics Factors Impact on Qil Reservoirs

Generation and Migration and Gathering Ol

Applications in Control of the Outbreak of the Oil and
Gas Wells
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Oil and Gas

Program title

Basics of Organic and Hydrocarbon Chemistry

Crude Oil and Petroleum Products Evaluation

Hydro-Chemical Groundwater

Measuring the Transfer of Ownership of Crude Oil and
Petroleum Products

Crude QOil and Petroleum Products and to Assess the Impact of Its
Properties on the Design and Selection of Structural Refineries

Optimal Structural and Refinery Utilization Options Using
Linear Programming

Operating Oil Ports

Run Oil Ports

Managing and Operating Oil Products and Warehouses

Control Over the Distribution of Oil Products Movement

Distributing and Transporting Oil Products

Measuring the Oil Fluid

Project Management in Qil Industries

Design Insulators Oil and Gas

Designs and Create Containers
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0G-048
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0G-057

0G-058
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Oil and Gas

Program title

Measuring the Transfer of Ownership of Oil and Petroleum

Products - Financial, Commercial and Legal Aspects of System

Accounting Methods in the Oil Industry

Designs laying Pipelines

Designs Pipelines and Pipeline Operations

Laying Pipelines and Construction of Dams

Pollution and Protect the Environment in the Oil Industry

Safety in the Liquidation Industry

Safety in the Oil Laboratory

Safety in Oil Laboratory

The Environmental Effects of Proposed Water From Ol
Refineries

Marine Qil Pollution and Ways to Control It

Modern Technologies in the Environmental Tests

Environmental Assessment for Oil Projects

Measurements Inspectors and Safety in the Oil Industry

Qil Economics and Risk Analysis

113
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0G-061
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Oil and Gas

Program title

Technical and Economic Feasibility Studies

Production Cost for Oil Barrel

Crude Oil and the Factors Determining the Price
Differences Pricing

The Mergers of the International Oil Companies (Objectives
and Results)

Developing Middle Management Skills in Oil Sector

Developing Supervisory Skills in Oil Sector

Management and Organizing in Oil Sector

Negotiating and Contracting Skills in Oil Sector

Crises Management in Oil Sector

Human Resources Development in Oil Sector

Manpower Planning and Career Development in Oil Sector

Career Resettlement in the Oil Sector Methods

Managing The Training Process In Oil Sector

Training Needs Identification in Oil Sector

Developing Supervisory Skills in Oil and Gas Sector

0G-075

0G-076

0G-077

0G-078

0G-079

0G-080

0G-081

0G-082

0G-083

0G-084

0G-085
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0G-087

0G-088

0G-089
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Oil and Gas

Program title

Designing and Implementing Oil Projects

Training Material Design and Development for Oil
Sector

Training Management in Oil Sector

Developing Training Officers Skills in Oil Sector

The Comprehensive Human Resources Management in Ol
Sector

Managing Qil Training Centers

On-Site Training in the Field of Refinery Utilization
Techniques

On-Site Training in the Field of Maintenance in the QOil
Sector Techniques

Oil Media

The Development of Workers in the Legal Fields in the Qil
Sector Skills

The Management and Programming of Drilling and
Reclamation Projects

Methods of Modeling Used to Take the Forms of Crude Ol
and Petroleum Products, Gas and Liquid Petroleum Gas

Modern Management Methods for Oil Laboratories for
Laboratory Managers

Comprehensive Assessment Standard Specifications for
Crude QOil

Modern Techniques Used to Examine Ipods Spectrum of
Laboratory Analyzes of Crude Oil and Petroleum Products
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Oil and Gas

Program title

Bacteria Uses for Improving Heavy Oils

Safety Engineering in Oil Operations and Safety

Engineering Specifications of Materials Used in the
Oil Industry

The Crude Oil Extracted Movement Inside the Ground
Layers

Qil Fires (Between the Measures of Prevention and
Control Techniques)

Engineering Tests Oil Installations: Equipment With
Pressure, and Examinations and Tests

Inspection and Examination of Oil Storage Tanks

Safety and Fire Protection on Board Offshore Qil Platforms

Natural Resource Accounting: Oil, Gas and Minerals

Corrosion in Industrial and Oil Installations

Environmental Impact Assessment

Managing Fuel Networks

Testing Technology and Soil Stabilization

Oil Laboratories

Burning and Pressure Relief Systems

Safety in Chemical and QOil Industry

OG-105

OG-106
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OG-110
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OG-113
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0G-119

0G-120
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Program title g Program title
1 Mathematics @ AV-000 16 Propulsion @ AV-015
2 Physics @ AV- 001 17 Gas Turbine Engines @ AV-016
3 Electrical Fundamentals @ AV-002 18 Propeller @ AV-017
4 Electronic Fundamentals (B1) @ AV- 003 19 Flight Safety Operations @ AV-018
5 Electronic Fundamentals (B2) @ AV- 004 20 Ground Safety Operations @ AV-019
6 Digital Techniques (B1) @ AV- 005 21 Technical Trouble Shooting Techniques @ AV-020
7 Digital Techniques (B2) @ AV- 006 22 Safety Audit Ground Operations @ AV- 021
8 Materials and Hardware @ AV- 007 23 Aircraft Accident Investigation @ AV- 022
9 Maintenance Practices @ AV-008 24 Non-Destructive Inspection (Ndi) @ AV-023
10 Basic Aerodynamics @ AV- 009 25  Air Safety Incident Investigation (Ats) @ AV- 024
11 Human Factors @ AV-010 26 Life Air Support Equipment @ AV- 025
12 Aviation Legislation @ AV-011 27 Part 66 Examination @ AV- 026
13 Aeroplane Aerodynamics, Systems and @ AV-012

Structures
14 Helicopter Aerodynamics, Systems and @ AV-013

Structures
15 Aircraft Aerodynamics, Systems and @ AV-014

Structures

/‘ /‘ 7 dunnAaila ol 1l
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Program title @ 24
1 Air Traffic Services Examiner @ AV- 026
2 Ojt Instructor @ AV- 027
3 Classroom Instructional Techniques @ AV-028
4 Ats Training Management @ AV-029
5 Human Factors in Ats @ AV-030
6 Aviation English @ AV- 031 A—o0 J—]

A N Ajll
7 Cns/Atm for Senior Managers @ AV-032 o
Specialized

8 Air Safety Incident Investigation (ATS) @ AV- 033 P ro g rams
9 lcao 291 English for ATC @ AV- 034
10 Air Disaster Management @ AV- 035
11 Flight Rescue Operations @ AV-036
12 Approach Control Radar (ATC Refresher @ AV- 037

Course)
13 Area Control Radar (ATC Refresher @ AV- 038

Course)
14  Aerodrome Control (ATC Refresher e AV- 039

Course)
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CBP CBP 6a0izoll Jlocllwoying 6alaui

Program title *,. ool =t
CBP Leadership e BP- 000 B3l b aazsall JlacHl 8 yim 1
CBP Customer Service @ BP- 001 eMasll doss B aazms Jlosl By 2
CBP Sales @ BP- 002 ol b swssall Jacll Byims 3
CBP Business Etiquette e BP- 003 JlacHl ol Sola b sazsall JlacHl Byime 4
CBP Business Communication e BP- 004 JlacHl enilas] b saimall Jlacl Byima O
CBP Project Management @ BP- 005 aoliall 5l8] 3 sazall Jacl Byima 6
CBP Tourism and Hospitality e BP- 006 WBleally il b soznall JlacHl Byima 7
CBP Marketing e BP- 007 Gigucll b aazsall JlacHl Byisms 8
CBP Business Management e BP- 008 Jlacl 83ls] 3 sainall JlacHl Byima 9
CBP Information Tecnology @ BP- 009 Ologlaall 45 b saznall JlacYl byina 10
CBP Human Resources e BP-010 oyl 3l gall 8yla] B saseall JlacUl Byime 1]
CBP Leading Through Change @ BP-011 el ol 8L 5 amisall JlacHl Byima 12
CBP Motivating Employees to be Their Best @ BP-012 oedbsall 3483 B sasnall JlacHl By 13
CBP Conflicts Management e BP-013 olel3dl 8yl3] b aainall JlacHl Byima 14
CBP Dynamic Decision Making G BP-014 )l 315] 48alips B saznall Je¥l Byma 15
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CBP CBP 6a0isoll Jlocllwoying 6alaui

Program title Qoo =t

CBP Secrets of Management Success Series BP- 015 4 L1 831yl ylyaal 5 saioall Jlacll Byina 10

CBP Training of Trainers (TOT) BP-016 el iy B Jlacl Byima paliyy 17
Edexcel

Program title

Employees Relations: Roles and Responsibilities @ ED- 000 Sldgbually plgall s puabogall wBMle |
Job Analysis and Description Techniques @ ED- 001 Aol oy ol olass 2
Competencies: Design, Development and Implementation @ ED- 002 Ly yighaig mad s olela 3
Advanced Employees Relations @ ED-003 ol gall SBMe b pudzall aliydl 4
Employees Compensations and Benefits @ ED- 004 i gall Llsallg wslaggesdl O
How to Write Human Resources Policies and Procedures @ ED- 005 ayidl sylsall Olelynlg ololes LS 2as 6
gl(j;i:‘]i:(sjsHIDrairr?;?ssional: From Traditional Hr Role to @ ED- 006 JacHl 6 ey | godall ya s aaine &y 3)lse Byisea /
Auditing Hr Processes @ ED- 007 yidl sylgall Olely] 380 8
Strategic Human Resources Management @ ED- 008 Tyl dy il sylgall Byl 9
Organization and Workforce Planning @ ED- 009 Aolall godll badasi g @i 10
Certified Job Evaluation Professional @ ED-010 iz Bilbg i Byie 11
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Edexcel

Program title

Recruitment, Interviewing and Selection

Employee Engagement and Motivation

Knowledge Management: How to Create an Effective
Learning Organization

Certificate in Interviewing Skills

Talent Management: Developing Multicultural Leaders

Performance Management: Setting Objectives and
Conducting Appraisals

Advanced Recruitment, Interviewing and Selection

Certified Compensation and Benefits Professional

Measuring and Forecasting Human Capital Investment

Human Resources KPIs Benchmarking Hr Deliverables

The Professional Interviewer

Finance for Non-Finance Professionals

Financial Management Certificate

Accounts Receivable and Credit Policies Management

Consolidation of Financial Statements Workshop

A1 Joa Jlulal_a i I
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ED-011

ED-012

ED-013

ED-014

ED-015

ED-016

ED-017

ED-018

ED-019

ED- 020

ED- 021

ED- 022

ED- 023

ED- 024

ED- 025
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Edexcel

Program title

Effective Budgeting and Cost Control

Professional Accounting Certificate

International Financial Reporting Standards (IFRS) and
20183 Updates

Accounting Policies and Procedures: Designing,
Implementing & Controlling

Accounts Payable: From Accounting to Management

Fast Closing Monthly and Year-End Accounts

Professional Skills for Finance and Accounting

Accounting and Comparison of (IFRS) and (GAAP)

Accounting for Investments and Financial Instruments
Workshop

Certified Accounts Assistant

(IFRS) for Small and Medium-Sized Entities

Certified Fixed Assets Professional

Financial Analysis Workshop: A Hands-on Approach

Certificate in Cost Management

Fundamentals of Accounting for Administrative and
Support Staff

ED-026

ED- 027

ED- 028

ED- 029

ED- 030

ED- 031

ED- 032

ED- 033

ED-034

ED- 035

ED- 036

ED- 037

ED- 038

ED- 039

ED- 040
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Edexcel

Program title

Cash Flow Statement Workshop: Preparation and
Analysis

Efficient Finance and Accounting Operations: 2013 Best

Practices and Updates

Advanced Budgeting Workshop

Financial Accounting and Reporting

Certified Customer Service Professional

The Customer Complaint System: A Tool for Customer
Service Improvement

Excellence in Customer Service

Customer Service Management

Customer Satisfaction and Loyalty: Strategies and
Measurement

Organizational and Departmental Communication

Interpersonal Communication Skills

Business Writing Skills

Advanced Communication Skills

Advanced Business Writing

Advanced Presentation Skills
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ED- 041

ED- 042

ED- 043

ED- 044

ED- 045

ED- 046

ED- 047

ED- 048

ED- 049

ED- 050

ED- 051

ED- 052

ED- 053

ED- 054

ED- 055
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Edexcel

Program title

Technical Report Writing

Making Powerful Presentations

The Executive Assistant - Personal Assistant Master Class

Administration and Office Management: Best Practices
and Technologies

Efficient Administration Skills

The Highly Productive and Effective Administrator

Key Managerial Skills for New Managers and Supervisors

Leading and Managing Change

Supervisory Skills

Managerial Decision-Making and Problem-Solving

Middle Management Skills

Effective Coaching and Counseling Skills

Management Skills and Techniques for Engineers

Results-Based Leadership

Certified Team Leader

ED- 056

ED- 057

ED- 058

ED- 059

ED- 060

ED- 061

ED- 062

ED- 063

ED- 064

ED- 065

ED- 066

ED- 067

ED- 068

ED- 069

ED-070
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Edexcel

Program title

The Leadership Excellence Program

Advanced Supervisory Skills

The Power of Leaders

Certified Professional Manager

Leadership and Communication

Certified Sales Manager

The Strategic Marketing Plan

Financials Planning Sales and Marketing Workshop

Internet Marketing and Social Media

Distribution Channels: Optimizing Market Penetration

Customer Relationship Management: (CRM) Strategic
Roadmap

Advanced Key Accounts Management and Business
Development

Certified Sales Professional

Creative Retail Selling and Visual Merchandising

Effective Brand Management

A1 Joa Jlulal_a i I
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ED- 071
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ED- 073

ED- 074

ED- 075

ED- 076
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Edexcel

Program title

Key Account Management: Establishing Profitable
Customer Relationships

Product Launch and Management

Marketing for Better Results

Certified Marketing Professional

The Power of Selling

Advanced Occupational Safety and Health

Leading A Safety Culture

E-Learning: A New Training Approach

Certified Master Trainer

Train the Trainers: From Design to Delivery

Managing and Coordinating Training Proactively

|dentifying Training Needs and Evaluating Training

Certified Training Professional

Career Development and Succession Planning

ED- 086

ED- 087

ED- 088

ED- 089

ED- 090

ED- 091

ED- 092

ED- 093

ED- 094

ED- 095

ED- 096

ED- 097

ED- 098

ED- 099
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ASMC

Program title

Mini Mba

The New Manager's Skills Kit
Leadership Skills

Project Management

Change Management

Conflict Management

Coaching and Mentoring
Advanced Team Building
Motivation, Persuasion & Creativity
Delegation Skills

The New Star Management Supervisor

Decision Making & Problem Solving

Neuro-Linguistic Programming (NLP) for Business
Success

Emotional Intelligence

Advanced Communication & Negotiation Skills

AS- 000

AS- 001

AS-002

AS-003

AS- 004

AS- 005

AS- 006

AS- 007

AS- 008

AS- 009

AS-010

AS-011

AS-012

AS-013

AS-014
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ASMC

Program title

Working As A Team

Problem Solving & Creative Thinking

Negotiation Skills

Time & Stress Management

Presentation Skills

Body Language Skills

Handling Complaints

Creativity and Innovation

Anger Management

Stress Management

Train the Trainers (TOT)

Performance Management

Conducting Successful Interview

Diversity Skills

Customer Service Skills

A1 Joa Jlulal o i
International Certifications

AS-015

AS-016

AS-017

AS-018

AS-019

AS- 020

AS-021

AS- 022

AS-023

AS- 024

AS-025

AS- 026

AS-027

AS-028

AS-029
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ASMC duylayl i dyayy oVl Gusonll

Program title =y Qoo =t

Advanced Customer Care AS-030 doadiall eMasll doas 31

Selling Skills AS- 031 Olagall olylga 32

Marketing Skills AS- 032 Gswll Olylga 33

Event Management AS- 033 ooleallg ollleall 545 34

Business Networking AS- 034 Jacll ol 35
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ACCA Waoisoll gl gpwlaolldizon

Program title Qoo =t
Diploma in International Financial Reporting Standards : . . .

(DIP-IFR) AC-000 DIP IFR _Jlal § 3ls &gl deslonal sslao polys |

Certificate in International Financial Reporting (CERT-IFR) AC-001 Cort IFR Jlall § Msdlg &gl deeslonall yolon B3lgs 2

Certificate in International Financial Reporting for Small AC- 002 2] dawguallg 8 yoall Slicall gl duloall yoloo 83lgd 3

and Medium Sized Entities Cert IFR for SMEs

Certificate in International Public Sector Accounting
Standards (CERT-IPSAS)

AC- 003 Cert IPSAS g8l of plall ¢ Ual) &gl dpnlmall yslon slgss 4

PMI &yl 6)lal aaso

Olal_a il
d___1 Jga i

Program title Q ool =i

Project Management Professional - PMP @ PM-000 iyl anlaall 8)ls] | |nterﬂati0ﬂa|
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Basic

Intermediate

Advanced

leve1 -4 level 5 -8 level 9 -12
12
11
The table below 10
gives details 9
of all the levels i
and estimated 5
equivalent levels 5
of proficiency 4
3
2
1
level Level Level
1-2 3-4 5-6 7-8
Common European Framework Al A2 B1 B2 C1 c2
FCE (45 to 59) /
PET (45 to PET Pass with ‘,’ﬁé‘i;‘(" 85:) CPE (45 10 59) /
Cambridge ESOL/EXAM KET (45 to 59) 59) / KET Pass Merit, Pass orC/ I?ET Pass CAE grade B or C
with Merit, Pass | / KET Pass with with Distinction /FCE grade A
Distinction
IELTS 1 3-2 5-4 6.5-5.5 7.5-6.5 9 -7.5
TOEFL - Internet Based 8 18-8 56-18 101-56 110-101 120-111
TOEFL Paper - Based <310 340-310 480-340 600-480 640-600 680-640
TOEIC 100-10 250-100 600-250 900-600 930-900 990-930

w2 lla

ol)—
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level

group
name

Academic
level

Level
name band
descriptor

Detailed description of competency

¢ Can understand the main points of clear standard input on familiar matters regularly
encountered in work, schoal, leisure, etc.

¢ Can deal with most situations likely to arise while traveling in an area where the
language is spoken.

¢ Can produce simple connected text on topics that are familiar or of personal interest.

Intermediate

Threshold or ¢ Can describe experiences and events, dreams, hopes and ambitions and briefly give
Intermediate reasons and explanations for opinions and plans.
¢ Can introduce him/herself and others and can ask and answer questions about
personal details such as where he/she lives, people he/she knows and things he/she
has.
¢ Can interact in a simple way provided the other person talks slowly and clearly and is
prepared to help.
e Can understand the main ideas of complex text on both concrete and abstract topics,
including technical discussions in his/her field of specialization.
Vantage e Can interact with a degree of fluency and spontaneity that makes regular interaction
or Upper with native speakers quite possible without strain for either party.
Intermediate

¢ Can produce clear, detailed text on a wide range of subjects and explain a viewpoint on
a topical issue giving the advantages and disadvantages of various options.

&—ol}
Gl 1]l
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Level Academic

Level

group [l name band Detailed description of competency
name descriptor
level
1
¢ Can understand and use familiar everyday expressions and very basic phrases aimed at
the satisfaction of needs of a concrete type.
Breakthrough ¢ Can introduce him/herself and others and can ask and answer questions about personal
or Beginner details such as where he/she lives, people he/she knows and things he/she has.
e Can interact in a simple way provided the other person talks slowly and clearly and is
level prepared to help.
— 2
<D)
n
-
©)
n
©
m Level
3 ¢ Can understand sentences and frequently used expressions related to areas of most
immediate relevance (e.g. very basic personal and family information, shopping, local
geography, employment).
Way Stage or ¢ Can communicate in simple and routine tasks requiring a simple and direct exchange of
Elementary information on familiar and routine matters.
¢ Can describe in simple terms aspects of his/her background, immediate environment and
Level matters in areas of immediate need.
4
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Ol level

nam
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c
@
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<

Level name
band descriptor

Detailed description of competency

¢ Can understand a wide range of demanding, longer texts, and recognize implicit
meaning.

¢ Can express ideas fluently and spontaneously without much obvious searching for
expressions.

¢ Can use language flexibly and effectively for social, academic and professional

Effective pUrpoSes.
Operational . . .
Proficiency or e Can produce clear, well-structured, detailed text on complex subjects, showing
Advanced controlled use of organizational patterns, connectors and cohesive devices.
¢ About personal details such as where he/she lives, people he/she knows and things
he/she has.
¢ Can interact in a simple way provided the other person talks slowly and clearly and is
prepared to help.
¢ Can understand with ease virtually everything heard or read.
¢ Can summarize information from different spoken and written sources, reconstructing
Mastery or arguments and accounts in a coherent presentation.
Proficiency

¢ Can express him/herself spontaneously, very fluently and precisely, differentiating finer
shades of meaning even in the most complex situations.
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Languages Programs

Program title

General English @ LA-000 Golall dyjlaoyl aall 1
English for Kids e LA- 001 Jlabobl dsloyl dl1 2
English for Specific Purposes @ LA-002 dolsdl wlslasM G daoyl dall 3
English for Accounting @ LA-003 Laloeall Jlonn B dyaloyl dall 4
English for Human Resources @ LA- 004 Gyl sylsall Jlme b judadl @l 5
English for the Medical Profession @ LA- 005 dall pall Jloro B d3lacll dall 6
English for Engineering @ LA- 006 Qg Jlana B Loyl dall 7
English for the Energy Industry @ LA- 007 delually @BUAIl Jlao b Gyl dall 8
English for Emails @ LA- 008 Sl sl S 5 Tyl 2l 9
English for Cabin Crew @ LA- 009 olaall Jlove B djelasyl @l 10
English for Pharmaceutical Industry @ LA-010 dapall Jla 3 Lidasylaall 11
English for Protocols @ LA- 011 JoSgiondl Jlme B dupalaiyl astll 12
Business English Writing @ LA-012 dlaadl enlulyall Jlows 3 dgilaiylastl 13
Business English Conversation @ LA-013 Lyl bl Yoo b Ljulacyl aall 14
General English Conversation @ LA-014 Golall dyjlaayl a8UL Balsall 15

/‘ 48 Wl < LIQ ol
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Languages Programs

Program title

TOEFL Preparation

|IELTS Preparation

TOEFL Test

TOEIC Test

Training English Trainers

Summer Camps (Abroad)

Learning English Abroad

Arabic for Non-Arabic Speakers

French

One to One Tuition

Cultural Awareness for Scholarship Students

LA-017

LA-018

LA-019

LA- 020

LA- 021

LA-022

LA-023

LA- 024

LA-025

TOEFL yleis] ypiani

IELTS jleis] yoiands

TOEFL &ilyles]

TOEIC wilylex]

R I T IRy

(&lew]) Lawall lagsall

(Slay)) ol 8 Aoyl dalll ales
dnynlly usb Ul 58l &yl

iyall 43l

3ol sl ey

Slazgdl oMl lylasl o @bl iy el

20

21

22

23

24

25

26

&—ol}
Gl 1]l

Languages
Programs




wlall Qolp
WU
Computer
Programs




147

Microsoft | Windows Server 2008

Program title

1 MCSA Windows Server 2008

2 MCSA Windows Server 2008

3 MCSA Windows Server 2008

4 MCSA Windows Server 2008

6425C: Configuring and Troubleshooting Win Server 2008 Active Directory
Domain Services

6426C: Configuring and Troubleshooting Identity and Access Solutions
with Win Server 2008 Active Directory

6421B: Configuring and Troubleshooting a Win Server 2008 Network
Infrastructure

6433A: Planning and Implementing Windows Server 2008

Microsoft | Windows Server 2012

Program title

1 MCSA Windows Server 2012
2 MCSA Windows Server 2012
3 MCSA Windows Server 2012
4 MGCSE Server Infrastructure
5 MCSE Server Infrastructure
6 MCSE Desktop Infrastructure

7 MCSE Desktop Infrastructure

oIVl aJla ol
Computer Programs

20410D: Installing and Configuring Windows Server 2012

20411D: Administering Windows Server 2012

20412D: Configuring Advanced Windows Server 2012 Services

20413C: Designing and Implementing a Server Infrastructure

20414C: Implementing an Advanced Server Infrastructure

20415B: Implementing a Desktop Infrastructure

20416B: Implementing Desktop Application Environments

IT-MS-004

IT-MS-005

IT-MS-006

IT-MS-007

IT-MS-008

IT-MS-009

T-MS-010



Microsoft | Windows 10

Program title

1 Microsoft Specialist: Windows 10 20697-1A: Installing and Configuring Windows 10 @ IT-MS-058
P Microsoft Specialist: Windows 10 ég?v?;gA Deploying and Managing Windows 10 Using Enterprise @ T-MS-059

Microsoft | Windows 8

Program title

IT-MS-011 lall@olp
\_?JXJI

Computer

Programs

1 MCSA: Windows 8 20687D: Configuring Windows 8.1

2 MCSA: Windows 8 20688D: Supporting Windows 8.1 [T-MS-012

3 MCSE: Enterprise Devices and Apps 20695B: Deploying Windows Desktops and Enterprise Applications [T-MS-028

4 MCSE: Enterprise Devices and Apps 20696B: Administering System Center Configuration Manager and Intune [T-MS-029
Microsoft | Windows 7

Program title

IT-MS-013

1 MCSA: Windows 7 6292A: Installing and Configuring Windows 7 Client

IT-MS-014

2 MCSA: Windows 7 6293A: Troubleshooting and Supporting Windows 7 in the Enterprise



Microsoft | Windows Phone

Program title

1 MCPD: Windows Phone Developer 10553A: Fundamentals of XAML and Microsoft Expression Blend @ IT-MS-015

5 MCPD: Windows Phone Developer 10265A: Developing Data Access Solutions with Microsoft Visual Studio @ T-MS-016

2010

3 MCPD: Windows Phone Developer PRO: Designing and Developing Windows Phone Applications @ [T-MS-017

Microsoft | Visual Studio 2012

Program title

i 'L"'%jas Windows Store Apps Using 544808 programming in HTMLS with JavaScript and CSS3 @ T-MS-018
2 m_ﬁj& iifirielete Siiore 12195 ST 20481C: Administering Microsoft SQL Server 2012 Databases @ IT-MS-019
3 "\_1'%7% Windows Store Apps Using 20482C: Implementing a Data Warehouse with Microsoft SQL Server 2012 @ IT-MS-020
4 MCSD: Windows Store Apps Using C#  20483B : Programming in C# @ IT-MS-021
5 MCSD: Windows Store Apps Using C#  20484C: Essentials of Developing Windows Store Apps using C# @ IT-MS-022
6 MCSD: Windows Store Apps Using C#  20485C: Advanced Windows Store App Development using C# @ IT-MS-023
7 MCSD: Web Applications 20486B: Developing ASPNET 4.5 MVC Web Applications @ IT-MS-024
8 MCSD: Web Applications 20487B: Developing Windows Azure and Web Services @ IT-MS-025

/‘ 49 oJUl L wl Al a oy
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Microsoft | Azure

Program title

1 MTA : Microsoft Azure 20487B: Developing Windows Azure and Web Services IT-MS-026
2 MTA : Microsoft Azure 50466B: Windows Azure Solutions with Microsoft Visual Studio 2010 IT-MS-027
3 MCSD: Azure Solutions Architect 20532B: Developing Microsoft Azure Solutions [T-MS-030
4 MCSD: Azure Solutions Architect 20533B: Implementing Microsoft Azure Infrastructure Solutions IT-MS-031
5 MCSD: Azure Solutions Architect 20534B: Architecting Microsoft Azure Solutions [T-MS-032
il @olpy
wJUI
Microsoft | SQL Server 2012 i
Computer
Program title Programs
1 MCSA: SQL Server 2012 20461C : Querying Microsoft SQL Server 2012 @ IT-MS-033
2 MCSA: SQL Server 2012 20462C ; Administering Microsoft SQL Server 2012 Databases @ IT-MS-034
3 MCSA: SQL Server 2012 28?230 : Implementing a Data Warehouse with Microsoft SQL Server @ T-MS-035
4 MCSE: Data Platform 20464C : Developing Microsoft SQL Server Databases @ IT-MS-036
5  MCSE: Data Platform 20465C : Designing a Data Solution with Microsoft SQL Server @ IT-MS-037
6 MCSE: Business Inteligence 20466C : Implementing Data Models and Reports with Microsoft SQL @ T-MS-038
Server 2012
7 MCSE: Business Intelligence égﬁﬁ;(ﬁ S Designing Self-Service Business Intelligence and Big Data @ T-MS-039
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Microsoft | SharePoint 2013

Program title

1 MCSA: Office 365 certification

2 MCSE: SharePoint 2013

3 MCSE: SharePoint 2013

4 MCSD: SharePoint Applications

5 MCSD: SharePoint Applications

6 MCSD: SharePoint Applications

7 MCSD: SharePoint Applications

203468 :

20331B:

20332B:

204808B :

204868

20488B :

20489B :
Solutions

Microsoft | SharePoint 2010

Program title

MCTS: Microsoft SharePoint 2010,
Configuring

MCTS: Microsoft SharePoint 2010,
Application Development

3 MCPD: SharePoint Developer 2010

4 MCITP: SharePoint Administrator 2010

oIVl aJla ol
Computer Programs

Managing Office 365 Identities and Services

Core Solutions of Microsoft SharePoint Server 2013

Advanced Solutions of Microsoft SharePoint Server 2013

Programming in HTML5 with JavaScript and CSS3

: Developing ASP.NET MVC 4 Web Applications

Developing Microsoft SharePoint Server 2013 Core Solutions

Developing Microsoft SharePoint Server 2013 Advanced

10174B: Configuring and Managing Microsoft SharePoint 2010

10175A :

10231B:

10232A :

Microsoft SharePoint 2010, Application Development

Designing a Microsoft SharePoint 2010 Infrastructure

Designing and Developing Microsoft SharePoint Server 2010

Applications

IT-MS-040

[T-MS-041

IT-MS-042

IT-MS-043

IT-MS-044

IT-MS-045

IT-MS-046

IT-MS-047

IT-MS-048

IT-MS-049

IT-MS-050



Microsoft | Exchange Server 2013

Program title

MCSA: Office 365 certification

MCSE: Messaging

MCSE: Messaging

Microsoft | Exchange Server 2010

Program title

MCTS: MS Exchange Server 2010,
Configuring

MCITP: MS Exchange Server 2010

Microsoft | Lync Server 2013

Program title

MCSA: Office 365 certification

MCSE: Communication

MCSE: Communication

20346B : Managing Office 365 Identities and Services @ [T-MS-040
20341B : Core Solutions of Microsoft Exchange Server 2013 @ IT-MS-052
20342B : Advanced Solutions of Microsoft Exchange Server 2013 @ IT-MS-053

il @olpy
VJVI

10135B : Configuring, Managing and Troubleshooting MS Exchange

Server 2010 @

IT-MS-054

Computer
10233B : Designing and Deploying Messaging Solutions with MS
Programs

Exchange Server 2010 [T-MS-055

20346B : Managing Office 365 Identities and Services IT-MS-040

208336B : Core Solutions of Microsoft Lync Server 2013 IT-MS-056

20337B : Enterprise Voice and Online Services with Microsoft Lync Server

2013 [T-MS-057
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Cisco

Program title

CCNA Routing and Switching 1

CCNA Routing and Switching 2

CCNA Wireless

CCNA Voice

CCNA Security

CCNA Data Center 1

CCNA Data Center 2

CCDA

CCNP Routing and Switching 1

CCNP Routing and Switching 2

CCNP Routing and Switching 3

oIVl aJla ol
Computer Programs

Interconnecting Cisco Networking Devices (ICND 1)

Interconnecting Cisco Networking Devices (ICND 2)

Implementing Cisco Unified Wireless Networking Essentials (IUWNE)

Introducing Cisco Voice and Unified Communications Administration v8.0
(ICOMM)

Implementing Cisco I0S Network Security (IINS)

Introducing Cisco Data Center Networking v1.0 (DCICN)

Introducing Cisco Data Center Technologies v1.0 (DCICT)

Designing for Cisco Internetwork Solutions (DESGN )

Implementing Cisco IP Routing (ROUTE)

Course Implementing Cisco IP Switched Networks (SWITCH)

Course Troubleshooting and Maintaining Cisco IP Networks (TSHOOT)

[T-CIS-000

[T-CIS-001

[T-CIS-002

IT-CIS-003

IT-CIS-004

[T-CIS-009

[T-CIS-010

[T-CIS-005

[T-CIS-006

[T-CIS-007

[T-CIS-008



10

11

12

13

CompTIA

Program title

CompTIA Strata

CompTIA Strata

CompTIA Strata

A+

A+ IT Technician

A+ Remote Support Technician

A+ Depot Technician

Network +

Security+

Server+

Linux +

Mobility+

Project+

Mobile App Security+

Fundamentals of IT Technology

IT Technology for Sales

Green IT

CompTIA A+ Essentials

CompTIA A+ 220-602

CompTIA A+ 220-603

CompTIA A+ 220-604

Network +

Security+

Server+

Linux +

CompTIA Mobility+

CompTIA Project+

CompTIA Mobile App Security+

[T-COM-000

[T-COM-001

[T-COM-002

IT-COM-003

IT-COM-004

[T-COM-005

[T-COM-006

[T-COM-007

[T-COM-008

[T-COM-009

[T-COM-010

[T-COM-011

[T-COM-012

[T-COM-013

il @olpy
VJVI
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Oracle

Program title

1 geérzbase 119 Administrator OCP / Oracle Database 11g: Introduction to SQL @ IT-OR-000
2 8?;[2%88 g elmims o QK Oracle Database 11g: Administration Workshop | R2 @ IT-OR-001
3 Database 11g Administrator OCP Oracle Database 11g: Administration Workshop Il R2 @ IT-OR-002
4 Oracle Forms Developer OCP / OCA Oracle Database 10g: Introduction to SQL @ IT-OR-003
5 Oracle Forms Developer OCP / OCA Oracle Database 10g: Program with PL/SQL @ IT-OR-004
6 Oracle Forms Developer OCP Oracle Forms Developer 10g: Build Internet Applications @ IT-OR-005
7 Oracle Java :OCP / OCA Oracle Java : Java SE7 Fundamentals @ IT-OR-006
8 Oracle Java :OCP / OCA Oracle Java : Java SE 7 Programming @ IT-OR-007
9 Oracle E-Business :0CA Oracle E-Business : E-Business Suite Essentials @ IT-OR-008

Sun

Program title

1 SCP Fundamentals of the Java Programming Language @ IT-SUN-000
2 SCP Java Programming Language @ [T-SUN-001
3 SCWCD Developing Applications for the J2EE Platform ** @ IT-SUN-002

/‘66 oIVl aJla ol
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Project Management | MS Project

Program title

MS Project Microsoft Project Level 1 [T-PM-000

MS Project Microsoft Project Level 2 [T-PM-001

MS Project 5927: Microsoft Office Project 2010, Managing Projects e [T-PM-002

MS Project 5928: Microsoft Office Project Server 2010, Managing Projects [T-PM-003
MS Project 5929: Microsoft Office Project Server 2010, Managing Projects and T-PM-004

Programs
Project Management | P6 (Primavera) LTL“JD-”@-OIH

oJVI
Program title N
Computer

P6 (Primavera) Project Management in P6 Client-Server @ [T-PM-005 P ro g rams
P6 (Primavera) Advanced PM in P6 Client-Server Resource Management in P6 Client- e T-PM-006

Server
P6 (Primavera) Contract Manager Basic Course @ [T-PM-007

ITIL

Program title

Certification Training Course ITIL V3 Foundation [T-PR-000

Certification Training Course COBIT®5 Foundation IT-PR-001




Graphics

Program title

1 Autodesk
2 Autodesk
3 Autodesk
4 Autodesk
5 Autodesk
6 Autodesk
7 Adobe

8 Adobe

9 Adobe

10 Adobe

11 Corel

12 Corel
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AutoCAD 2D - Beginner

AutoCAD 2D - Intermediate

AutoCAD 2D - Advanced

AutoCAD 3D

3D Studio Max Level 1

3D Studio Max Level 2

Adobe Photoshop Level 1

Adobe Photoshop Level 2

Flash Level 1

Flash Level 2

CorelDRAW! Level 1

CorelDRAW! Level 2

IT-GR-000

IT-GR-001

IT-GR-002

IT-GR-003

IT-GR-004

IT-GR-005

IT-GR-006

IT-GR-007

IT-GR-008

IT-GR-009

IT-GR-010

IT-GR-011



Win & Office

Program title

Windows

Windows

Windows

Windows

Office

Office

Office

Office

Office

Office

Office

Office

Office

Office

Office

MS Win 7 Level 1

MS Win 7 Level 2

MS Win 8 Level 1

MS Win 8 Level 2

MS Word Level 1

MS Word Level 2

MS Word Level 3

MS Excel Level 1

MS Excel Level 2

MS Excel Level 3

MS Outlook Level 1

MS PowerPoint Level 1

MS PowerPoint Level 2

MS PowerPoint Level 3

MS Access Level 1

[T-APP-000

[T-APP-001

[T-APP-002

[T-APP-003

[T-APP-004

[T-APP-005

[T-APP-006

[T-APP-007

[T-APP-008

[T-APP-009

[T-APP-010

[T-APP-011

[T-APP-012

[T-APP-013

[T-APP-014
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Win & Office

i=  Program title

16 Office MS Access Level 2 ° IT-APP-015
17 Office MS Access Level 3 ° IT-APP-016
18 Office MS FrontPage Level 1 ° IT-APP-017
19 Office MS FrontPage Level 2 ° IT-APP-018
20 Office MS OneNote e IT-APP-019
21 Office MS OFFICE INFOPATH ° IT-APP-020
22 Office Publisher Level 1 ° IT-APP-021
23 Office Publisher Level 2 ° IT-APP-022
24 Office Visio Level 1 e IT-APP-023
25 Office Visio Level 2 ° IT-APP-024
26 Office MS. Expression 4 e IT-APP-025
1 IC3 IC3 certification (FUNDAMENTALS-KEY APPLICATION-LIVING ONLINE) @ [T-APP-026
1 Cambridge IT Cambridge IT Certification @ [T-APP-027
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